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INTERLINK Transplant Network Now Available to ING Re Clients

ING Re is pleased to announce a new relationship with INTERLINK Health Services for
access to their Transplant Network. Through the INTERLINK association, the buying
power and services of one of the largest outcome based transplant networks in the United
States are now available to ING Re clients. This network is an addition to our ROSE®
Services, and not a replacement for the U.R.N. transplant network that continues to be
available.

On average, INTERLINK’s contracts produce a 37 percent savings from total charges
which typically include hospital charges, professional fee’s, organ and marrow
acquisition, and most all charges related to the transplant during a specified period of
time.

The INTERLINK Transplant Network promotes access to over 230 of the nations finest
transplant programs. Each facility and program undergoes rigorous credentialing and
quality screening prior to an onsite visit by INTERLINK’s medical team. INTERLINK
reviews and contracts with the full compliment of solid organ and bone marrow
transplantations.

Many special tools and educational resources are now available to ING Re clients.
INTERLINK’s dedication to its clients, transplant knowledge, and continuing education
will be passed along to you. As well, every client is entitled to a complete
implementation which will fully integrate you with the INTERLINK team from the
medical staff to billing and operations.

Additional resources through INTERLINK include:

. Transplant CE — free online CE’s fi@{["“ﬁfpla"‘CE '

o Client Guides & Candidate Education Books
o Quick Reference Guide — free transplant informational CD-Rom
o Claims Repricing, Re-packaging, and Bill Review, Customized Benetit

Language, Professional Phone Support, Client Implementation



Making a referral is easy! Your association with ING Re gives you the ability to begin
accessing these facilities and receive INTERLINK contract rates starting today. The
network can be accessed on a case-by-case basis, with an individual Memo of
Understanding signed for each case. By signing the Memo of Understanding, you are
agreeing that the INTERLINK services are subject to the terms of the ROSE Agreement.

Contact your ROSE Health Services Consultant for more information and to access the
INTERLINK Transplant Network. She will assign you a tracking number, which you will
include on all transplant submittals to INTERLINK. Once the tracking number is
established, referrals can be made on INTERLINK’s secure website. For additional
information about INTERLINK Health Services, please visit www.interlinkhealth.com.




