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Are You Struggling With the Complexity of Transplant
Case Management?

ING Re may have the answer

The ING ROSE® Program is pleased to announce a new complimentary service for our clients -
TransAdvise.

TransAdvise is provided through United Resource Networks (U.R.N.). TransAdvise clinical
consultants can assist you and your patients by providing information about transplant-related
diagnoses and treatment options.

TransAdvise provides the following:

* A dedicated team of transplant nurse experts who work with more than 10,000 transplants
each year.

* Transplant program performance information (e.g. annual volumes and outcomes) to help
patients make more informed decisions about their transplant care.

* Information about relevant clinical trials and treatment protocols based on diagnosis or
underlying condition.

» Assistance in referral to transplant centers of excellence programs to maximize clinical and
financial outcomes.

The services listed above will help you and your patients make more informed decisions about
transplant care with the goal of achieving better outcomes!

There is no charge for TransAdvise —it is a complimentary service to you as a valued client of ING.
Access is direct, flexible and easy; simply call (800) 343-4305 to speak with a TransAdvise clinical
consultant or you can provide this number directly to your patients. TransAdvise clinical consultants
are available from 7:00 a.m. to 6:00 p.m. CST, Monday through Friday. Conference calls with a
TransAdvise clinical consultant are also available for your and your patient, if you prefer.

We look forward to working with you on behalf of your patients in supporting informed health care
choices and access to excellence in transplant care. Please contact your Health Services Consultant
with questions and how to access the TransAdvise service. 1-800-767-3509.

The ROSE Report is sent out on a periodic basis throughout the year highlighting cutting edge Medical and Managed Care information,
or updates on issues of concern. We hope you will use the information as an additional source to keep you informed of new
developments and resources available to you.

At ING Re, your needs are our concerns. This periodic notification is just one way the ROSE Program can assist your organization, and
partner with you to support your goal of quality healthcare outcomes.

For more information about this publication or other value-added services of the ING Re ROSE Program, please contact your Health
Services Consultant at 1-800-767-3509.



